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Q1‐01. The Township as a place to live

Satisfaction

ETC INSTITUTE

Very Satisfied
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Very Dissatisfied

No Response
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Q1‐02. The Township as a place to work

Satisfaction

ETC INSTITUTE

Very Satisfied

Satisfied

Neutral

Dissatisfied

Very Dissatisfied

No Response
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Q1‐03. The Township as a place
to raise children

Satisfaction

ETC INSTITUTE

Very Satisfied

Satisfied

Neutral

Dissatisfied

Very Dissatisfied

No Response
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Q1‐04. The Township as a place to retire

Satisfaction

ETC INSTITUTE

Very Satisfied

Satisfied

Neutral

Dissatisfied

Very Dissatisfied

No Response
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Q1‐05. The Township as a place
where I feel welcome

Satisfaction

ETC INSTITUTE

Very Satisfied

Satisfied

Neutral

Dissatisfied

Very Dissatisfied

No Response
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Q1‐06. Overall quality of life in the Township

Satisfaction

ETC INSTITUTE

Very Satisfied

Satisfied

Neutral

Dissatisfied

Very Dissatisfied

No Response
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Q1‐07. Overall image of the Township

Satisfaction

ETC INSTITUTE

Very Satisfied

Satisfied

Neutral

Dissatisfied

Very Dissatisfied

No Response
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Q1‐08. The appearance and cleanliness
of the Township

Satisfaction

ETC INSTITUTE

Very Satisfied

Satisfied

Neutral

Dissatisfied

Very Dissatisfied

No Response
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Q1‐09. The availability of parking

Satisfaction

ETC INSTITUTE

Very Satisfied

Satisfied

Neutral

Dissatisfied

Very Dissatisfied

No Response
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Q1‐10. The availability of bicycle parking

Satisfaction

ETC INSTITUTE

Very Satisfied

Satisfied

Neutral

Dissatisfied

Very Dissatisfied

No Response
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Q1‐11. The types of retail and entertainment 
establishments available

Satisfaction

ETC INSTITUTE

Very Satisfied

Satisfied

Neutral

Dissatisfied

Very Dissatisfied

No Response
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Q1‐12. The Township's commitment to 
protecting historic and scenic resources

Satisfaction

ETC INSTITUTE

Very Satisfied

Satisfied

Neutral

Dissatisfied

Very Dissatisfied

No Response
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Q1‐13. The level of safety in the Township

Satisfaction

ETC INSTITUTE

Very Satisfied

Satisfied

Neutral

Dissatisfied

Very Dissatisfied

No Response
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Q1‐14. Special events

Satisfaction

ETC INSTITUTE

Very Satisfied

Satisfied

Neutral

Dissatisfied

Very Dissatisfied

No Response
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Q1‐15. Beautification activities

Satisfaction

ETC INSTITUTE

Very Satisfied

Satisfied

Neutral

Dissatisfied

Very Dissatisfied

No Response
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Q1‐16. Overall value that you receive for your 
tax dollars and fees

Satisfaction

ETC INSTITUTE

Very Satisfied

Satisfied

Neutral

Dissatisfied

Very Dissatisfied

No Response
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Q1‐17. Upkeep of your neighborhood

Satisfaction

ETC INSTITUTE

Very Satisfied

Satisfied

Neutral

Dissatisfied

Very Dissatisfied

No Response
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Q1‐18. Enforcement of Township
codes and ordinances

Satisfaction

ETC INSTITUTE

Very Satisfied

Satisfied

Neutral

Dissatisfied

Very Dissatisfied

No Response
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Q1‐19. Township's promotion of demographic 
diversity in the community

Satisfaction

ETC INSTITUTE

Very Satisfied

Satisfied

Neutral

Dissatisfied

Very Dissatisfied

No Response
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Q3‐01. Police services

Satisfaction

ETC INSTITUTE

Very Satisfied

Satisfied

Neutral

Dissatisfied

Very Dissatisfied

No Response
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Q3‐02. Fire and emergency medical services

Satisfaction

ETC INSTITUTE

Very Satisfied

Satisfied

Neutral

Dissatisfied

Very Dissatisfied

No Response

Plumstead, PA 2022 GIS Maps

Page 23



Q3‐03. Maintenance of township
streets and utilities

Satisfaction

ETC INSTITUTE

Very Satisfied

Satisfied

Neutral

Dissatisfied

Very Dissatisfied

No Response
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Q3‐04. Effectiveness of communication
with the public

Satisfaction

ETC INSTITUTE

Very Satisfied

Satisfied

Neutral

Dissatisfied

Very Dissatisfied

No Response
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Q3‐05. Flow of motor vehicle traffic and congestion 
management on streets in the Township

Satisfaction

ETC INSTITUTE

Very Satisfied

Satisfied

Neutral

Dissatisfied

Very Dissatisfied

No Response

Plumstead, PA 2022 GIS Maps

Page 26



Q3‐06. Water services

Satisfaction

ETC INSTITUTE

Very Satisfied

Satisfied

Neutral

Dissatisfied

Very Dissatisfied

No Response
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Q3‐07. Yardwaste, leaves and
Christmas tree removal services

Satisfaction

ETC INSTITUTE

Very Satisfied

Satisfied

Neutral

Dissatisfied

Very Dissatisfied

No Response
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Q3‐08. Planning and code enforcement

Satisfaction

ETC INSTITUTE

Very Satisfied

Satisfied

Neutral

Dissatisfied

Very Dissatisfied

No Response
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Q3‐09. Parks and recreation system

Satisfaction

ETC INSTITUTE

Very Satisfied

Satisfied

Neutral

Dissatisfied

Very Dissatisfied

No Response
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Q3‐10. Customer service by Township 
Administrative Staff and Public Works

Satisfaction

ETC INSTITUTE

Very Satisfied

Satisfied

Neutral

Dissatisfied

Very Dissatisfied

No Response
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Q3‐11. Stormwater runoff and stormwater 
management system

Satisfaction

ETC INSTITUTE

Very Satisfied

Satisfied

Neutral

Dissatisfied

Very Dissatisfied

No Response
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Q3‐12. Snow removal

Satisfaction

ETC INSTITUTE

Very Satisfied

Satisfied

Neutral

Dissatisfied

Very Dissatisfied

No Response
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Q5‐1. Preserving open space, forests, natural systems, 
agricultural lands, and scenic areas to

protect vital ecosystems

Importance

ETC INSTITUTE

Extremely Important

Quite Important

Moderately Important

Slightly Important

Not Important

No Response
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Q5‐2. Using taxpayer dollars to purchase conservation 
easements to protect open space, forests, natural 

systems, agricultural lands, and scenic area

Importance

ETC INSTITUTE

Extremely Important

Quite Important

Moderately Important

Slightly Important

Not Important

No Response
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Q6‐1. The Township's overall commitment to 
preserving land

Satisfaction

ETC INSTITUTE

Very Satisfied

Satisfied

Neutral

Dissatisfied

Very Dissatisfied

No Response
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Q6‐2. The Township's overall commitment to 
supporting agriculture

Satisfaction

ETC INSTITUTE

Very Satisfied

Satisfied

Neutral

Dissatisfied

Very Dissatisfied

No Response
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Q6‐3. Availability of information about how to 
preserve land in the Township

Satisfaction

ETC INSTITUTE

Very Satisfied

Satisfied

Neutral

Dissatisfied

Very Dissatisfied

No Response
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Q7‐1. The Township's overall commitment to 
promote economic development

Satisfaction

ETC INSTITUTE

Very Satisfied

Satisfied

Neutral

Dissatisfied

Very Dissatisfied

No Response
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Q7‐2. Overall quality of new development in 
the Township

Satisfaction

ETC INSTITUTE

Very Satisfied

Satisfied

Neutral

Dissatisfied

Very Dissatisfied

No Response
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Q7‐3. How well the Township
is planning growth

Satisfaction

ETC INSTITUTE

Very Satisfied

Satisfied

Neutral

Dissatisfied

Very Dissatisfied

No Response

Plumstead, PA 2022 GIS Maps

Page 41



Q7‐4. Access to social services

Satisfaction

ETC INSTITUTE

Very Satisfied

Satisfied

Neutral

Dissatisfied

Very Dissatisfied

No Response
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Q7‐5. The Township's commitment to 
promote a diversity of housing types

Satisfaction

ETC INSTITUTE

Very Satisfied

Satisfied

Neutral

Dissatisfied

Very Dissatisfied

No Response
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Q7‐6. The Township's commitment to provide 
housing opportunities for seniors

Satisfaction

ETC INSTITUTE

Very Satisfied

Satisfied

Neutral

Dissatisfied

Very Dissatisfied

No Response
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Q7‐7. Access to attainable housing

Satisfaction

ETC INSTITUTE

Very Satisfied

Satisfied

Neutral

Dissatisfied

Very Dissatisfied

No Response
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Q7‐8. Availability of attainable housing for 
low/moderate income families

Satisfaction

ETC INSTITUTE

Very Satisfied

Satisfied

Neutral

Dissatisfied

Very Dissatisfied

No Response
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Q7‐9. The Township as a place for
first time home buyers

Satisfaction

ETC INSTITUTE

Very Satisfied

Satisfied

Neutral

Dissatisfied

Very Dissatisfied

No Response
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Q10‐01. Appearance and cleanliness of 
Township parks and equipment

Satisfaction

ETC INSTITUTE

Very Satisfied

Satisfied

Neutral

Dissatisfied

Very Dissatisfied

No Response
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Q10‐02. Number of Township parks

Satisfaction

ETC INSTITUTE

Very Satisfied

Satisfied

Neutral

Dissatisfied

Very Dissatisfied

No Response
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Q10‐03. Locations of Township parks

Satisfaction

ETC INSTITUTE

Very Satisfied

Satisfied

Neutral

Dissatisfied

Very Dissatisfied

No Response
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Q10‐04. Safety within Township parks

Satisfaction

ETC INSTITUTE

Very Satisfied

Satisfied

Neutral

Dissatisfied

Very Dissatisfied

No Response
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Q10‐05. Availability of walking
and biking trails

Satisfaction

ETC INSTITUTE

Very Satisfied

Satisfied

Neutral

Dissatisfied

Very Dissatisfied

No Response
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Q10‐06. The Township's outdoor
recreation facilities

Satisfaction

ETC INSTITUTE

Very Satisfied

Satisfied

Neutral

Dissatisfied

Very Dissatisfied

No Response
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Q10‐07. Availability and variety of sports 
fields in the Township

Satisfaction

ETC INSTITUTE

Very Satisfied

Satisfied

Neutral

Dissatisfied

Very Dissatisfied

No Response
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Q10‐08. Variety of recreational programs and 
options for participation

Satisfaction

ETC INSTITUTE

Very Satisfied

Satisfied

Neutral

Dissatisfied

Very Dissatisfied

No Response
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Q10‐09. Availability of information about 
parks and recreation programs

Satisfaction

ETC INSTITUTE

Very Satisfied

Satisfied

Neutral

Dissatisfied

Very Dissatisfied

No Response
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Q10‐10. Quality of recreation programs 
offered by the Township

Satisfaction

ETC INSTITUTE

Very Satisfied

Satisfied

Neutral

Dissatisfied

Very Dissatisfied

No Response
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Q10‐11. Cost of parks and recreation programs 
and services offered by the Township

Satisfaction

ETC INSTITUTE

Very Satisfied

Satisfied

Neutral

Dissatisfied

Very Dissatisfied

No Response
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Q14‐01. Ease of vehicular travel
in the Township

Satisfaction

ETC INSTITUTE

Very Satisfied

Satisfied

Neutral

Dissatisfied

Very Dissatisfied

No Response
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Q14‐02. Availability and connectivity of 
bicycle lanes

Satisfaction

ETC INSTITUTE

Very Satisfied

Satisfied

Neutral

Dissatisfied

Very Dissatisfied

No Response
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Q14‐03. Level of safety for those
traveling by bicycle

Satisfaction

ETC INSTITUTE

Very Satisfied

Satisfied

Neutral

Dissatisfied

Very Dissatisfied

No Response
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Q14‐04. Traffic signal coordination
on major streets

Satisfaction

ETC INSTITUTE

Very Satisfied

Satisfied

Neutral

Dissatisfied

Very Dissatisfied

No Response

Plumstead, PA 2022 GIS Maps

Page 62



Q14‐05. Availability of safe routes for children 
to walk or bicycle to school

Satisfaction

ETC INSTITUTE

Very Satisfied

Satisfied

Neutral

Dissatisfied

Very Dissatisfied

No Response
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Q14‐06. The number of destinations served 
by public transit

Satisfaction

ETC INSTITUTE

Very Satisfied

Satisfied

Neutral

Dissatisfied

Very Dissatisfied

No Response
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Q14‐07. The frequency of transit service

Satisfaction

ETC INSTITUTE

Very Satisfied

Satisfied

Neutral

Dissatisfied

Very Dissatisfied

No Response
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Q14‐08. Availability of pedestrian
paths and sidewalks

Satisfaction

ETC INSTITUTE

Very Satisfied

Satisfied

Neutral

Dissatisfied

Very Dissatisfied

No Response
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Q14‐09. Connectivity of pedestrian
paths and sidewalks

Satisfaction

ETC INSTITUTE

Very Satisfied

Satisfied

Neutral

Dissatisfied

Very Dissatisfied

No Response
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Q14‐10. Level of safety for those
traveling on foot

Satisfaction

ETC INSTITUTE

Very Satisfied

Satisfied

Neutral

Dissatisfied

Very Dissatisfied

No Response
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Q16‐1. Availability of and timeliness of info 
about services and activities

Satisfaction

ETC INSTITUTE

Very Satisfied

Satisfied

Neutral

Dissatisfied

Very Dissatisfied

No Response
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Q16‐2. Township's efforts to keep you 
informed about Township‐related issues

Satisfaction

ETC INSTITUTE

Very Satisfied

Satisfied

Neutral

Dissatisfied

Very Dissatisfied

No Response
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Q16‐3. The Township's website

Satisfaction

ETC INSTITUTE

Very Satisfied

Satisfied

Neutral

Dissatisfied

Very Dissatisfied

No Response
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Q16‐4. The Township's newsletter

Satisfaction

ETC INSTITUTE

Very Satisfied

Satisfied

Neutral

Dissatisfied

Very Dissatisfied

No Response
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Q16‐5. The Township's Facebook account

Satisfaction

ETC INSTITUTE

Very Satisfied

Satisfied

Neutral

Dissatisfied

Very Dissatisfied

No Response
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Q16‐6. The level of public involvement in 
local decision‐making

Satisfaction

ETC INSTITUTE

Very Satisfied

Satisfied

Neutral

Dissatisfied

Very Dissatisfied

No Response
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Q16‐7. The Township's overall
level of transparency

Satisfaction

ETC INSTITUTE

Very Satisfied

Satisfied

Neutral

Dissatisfied

Very Dissatisfied

No Response
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Q19‐1. Continuing to move towards cleaner energy 
sources and reducing the carbon

footprint of the township

Importance

ETC INSTITUTE

Extremely Important

Quite Important

Moderately Important

Slightly Important

Not Important

No Response
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Q19‐2. Improving infrastructure as it relates 
to stormwater management and flood control

Importance

ETC INSTITUTE

Extremely Important

Quite Important

Moderately Important

Slightly Important

Not Important

No Response
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Q19‐3. Working collaboratively with nearby local 
governments to address common environmental issues

Importance

ETC INSTITUTE

Extremely Important

Quite Important

Moderately Important

Slightly Important

Not Important

No Response
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Q19‐4. Encouraging all new construction and retrofits 
to meet the highest energy efficiency standards

Importance

ETC INSTITUTE

Extremely Important

Quite Important

Moderately Important

Slightly Important

Not Important

No Response
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Q19‐5. Installation and access to public 
electric vehicle chargers

Importance

ETC INSTITUTE

Extremely Important

Quite Important

Moderately Important

Slightly Important

Not Important

No Response
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Q19‐6. Coordination with local businesses to 
encourage improvements to sustainability

Importance

ETC INSTITUTE

Extremely Important

Quite Important

Moderately Important

Slightly Important

Not Important

No Response
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Q19‐7. Investment in renewable energy 
projects at government buildings

Importance

ETC INSTITUTE

Extremely Important

Quite Important

Moderately Important

Slightly Important

Not Important

No Response

Plumstead, PA 2022 GIS Maps

Page 82




